
1 
 

 
 

 
What happens when Special conditions require notification to PSA? 
 
It is important to remember that service registration should always be completed within 48 
hours of commencement regardless of the service type, however on top of this some Special 
conditions require additional information that is not usually mandatory to also be provided. 
 
Providers operating services subject to Special conditions should confirm that they do intend 
to operate such services and select the relevant service type from list as shown below: 
 

 

 
 

http://psauthority.org.uk/
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Online adult and online competition services special conditions require providers to register 
information displayed below in four steps: 
 

1)  customer care services details including phone number and email address: 
 

 
 

 
2) After registering PRS numbers providers must also register the dedicated number 

chosen for STOP and STOP ALL requests, typing “STOP SHORTCODE” in the 
keyword field: 
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3) the identity of all Level 1 providers involved in the provision of the PRS, including 
those managing the method of exit: 
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4)  brand identification; it is important to clearly identify each service brand you operate 
separately. If separate charges are incurred for individual competitions or adult 
content then each service is a distinct service, but if a charge, or series of recurring 
charges are incurred for access to multiple competitions or adult content under one 
brand name then this would be one service: 

 
 


