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NOTES OF THE ILP MEETING NO. 41st HELD ON  
TUESDAY 22nd JULY 2014 

 
 
 
 
 
Present: 
Graham Pottie- BT (Chair) 
Shawn Brown - MDA 
Cathy Gerosa – FCS 
Suzanne Gillies – Action 4 
Hugh Griffiths – PP+ Board and Mobile Services 
Simon Grossman – 118118  
Hamish MacLeod – MBG 
Rory Maguire – RM Commerce, representing AIME 
Jeremy Stafford Smith – Vodafone 
 
PhonepayPlus  
Jo Prowse (Acting Chief Executive) 
Mark Collins 
Jonathan Levack 
Mike Pemberton 
Nicola Tysoe (item 2.0) 
Stephanie Ratcliffe (minutes) 
 
 
Apologies 
Andrew Pinder (Chair PhonepayPlus) 
Geoff Brown – Ofcom 
Ann Cook – ITV 
Patrick Guthrie – PP+ 
Jeremy Hallsworth – PP+ Board  
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Industry Liaison Panel – Ongoing Actions Log 
Meeting/ 
Action 
number 

Description Owner Status 

37.6 Further discussion concerning the consumer journey and research 
undertaken to take place off line, alongside a workshop on the 
categorization of complaints and enquiries - completed. Workshops 
held in December and research published early February. Working 
groups to take results forward completed. Consumer journey remains 
ongoing and progress is underway. Update from 22 July meeting - first 
consumer journey workshop planned for early August. Ofcom, AIME, 
MNOs, L1s and L2s will be attending. 

M Pemberton ONGOING 

40.8 Future of the Market workstream – schedule further discussions at ILP 
about market developments and emerging issues and how the industry 
and PhonepayPlus can best prepare for and respond to them.              
 
ILP members are requested to feed any further Futures topics and 
input on existing topics, well in advance of the next meeting to allow for 
full preparation. Feedback from the ILP meeting held on 21st May was 
incorporated into the register. 
 

M Collins 
 
 
 
ILP Members 

CLOSED 
 
 
 
 

41.1 Workshop on the interpretation of the definition of children’s services to 
be arranged for wider understanding. 
 

J Levack NEW 

41.4 PRS Consumer Credit – discussions concerning FCA regulation and 
possible dissolution of prior permission regime to take place off line 
and outcomes to be fed back to the industry, MNOs and mobile 
broadband group.  

M Collins      
S Brown 

NEW 

41.7 Vulnerable Consumer Strategy - a specific workshop to be set up to 
look at the definitions and potential areas of vulnerability. Further 
discussions to continue with specific groups.   

J Levack NEW 

41.8 Future of the Market – issues to be progress tracked towards a 
resolution and introduce columns charting actions and new 
developments.  Work to be undertaken to ensure successful compliant 
introduction for higher price points ‘drop charge’ billing. 
A workshop to be arranged exploring International services coming into 
the PRS market and associated opportunities and challenges. 
ILP to provide contributions on future issues to the Executive and 
register to be presented at the next ILP meeting 

M Collins  
 
 
 
ILP Members  

NEW 

41.10 Quarterly report update –industry views on level and rationality of fines 
to be fed back to the independent Code Compliance Panel.  
 

J Prowse NEW 

41.12 Registration Scheme payback period - further thoughts from the 
industry concerning the payback period to be fed back to the 
Executive. 

J Prowse                     
ILP Members 

NEW 

 
 
 
Welcome and Introductions: 
 
Graham Pottie welcomed representatives to the meeting and apologies were noted. The ILP 
congratulated Jo Prowse on her recent wedding. 
 
 
1.0 Minutes and Matters arising from the minutes of the ILP meeting held on 21st May 2014. 
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The minutes of the ILP meeting held on 21st May 2014 were approved, pending clarification to be 
sought from the previous set of minutes, requesting a workshop to be arranged for wider 
understanding on the interpretation of the definition of children’s services. 

(Action: J Levack)  
Outstanding actions were updated accordingly. 
 
 
2.0 Update: Investigations and Sanctions Procedure    
 
Nicola Tysoe confirmed the 3rd edition of the Investigations and Sanctions Procedure was published 
on 18th July and includes updates, clarification of key issues and feedback received from AIME and 
CCP members. 
 
In line with the 13th Code review a further edition will be published next year.  
 
The ILP noted the update. 

 

 
3.0 Update: Three Year Strategic Plan   
 
Jo Prowse gave an update on early analysis of the responses to the Strategic Three Year Plan 
consultation which has recently closed. The Executive are now reviewing the responses received and 
will consult with the PhonepayPlus Board at their next meeting.  
 
Jo Prowse thanked the ILP members for their continued support and cooperation with the 
consultation. 
 
The ILP noted the update.  
 
 
4.0  Update: PRS Consumer Credit  
 
Mark Collins informed the ILP that since the previous consultation in 2013 further discussions had 
taken place with a number of parties.  This included parties likely to be affected by the proposals, but 
also parties who were preparing to assume the overarching regulation of Consumer Credit.   
 
Whilst PhonepayPlus was still of the view that the changes set out in the consultation were necessary 
in some form it had become clear that the Financial Conduct Authority, who have recently taken over 
regulation of Consumer Credit from the Office of Fair Trading, would take a far tougher line which 
would be in line with the changes PhonepayPlus had intended to make to the prior permission regime.   
 
As a result PhonepayPlus had taken the decision to dissolve the current prior permission regime, and 
to work to produce Guidance setting out clearly how the Code would be used to enforce against those 
breaching either PhonepayPlus’ expectations or those set out in the FCA’s guidance.  As 
PhonepayPlus begins to develop proposals for translation of all current prior permission regimes to 
“special condition” regimes in the forthcoming new Code, they would keep this decision under review, 
and not rule out developing special conditions around Consumer Credit. 
 
Discussion followed, with particular concern being raised about providers of payday loans – e.g. 
Wonga - moving into PRS charging in order to collect interest on loans direct from consumer phone 
bills.  Whilst the previous Consumer Credit prior permission regime would not have been aimed at 
such practice, it was agreed that Shawn Brown and Mark Collins should discuss this further, and 
update the next ILP on the range and likelihood of new forms of PRS-based Consumer Credit.  
 
The ILP agreed for discussion to take place off line and outcomes from the discussion to be fed back 
to the ILP, mobile network operators and mobile broadband group.  

(Action: M Collins and S Brown) 
 

 
5.0  Update: App Stores pilot 
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Jo Prowse gave an update on the pilot scheme which launched in May. The pilot allows for app 
developers distributing apps solely through an app store which meet a strict criteria to be exempt from 
registration. . Exemption is not automatic and must be applied for. The pilot is a demonstration of the 
flexibility of the outcomes based Code which enables new business models to operate whilst ensuring 
consumers are properly protected.  
 
The pilot scheme will run for one year initially to ensure Code outcomes are met through the 
exemption. There will be a 6 month review point and regular progress reports to the Board.  
 
Meetings with participating app stores and mobile network operators will also continue to take place 
regularly.  
 
The ILP noted the update.  
 
 
6.0 Update: Digital Marketing and Early Warning Systems 
 
Jonathan Levack confirmed that following the publication of a discussion document in March, a 
summary of non-confidential responses to the paper and next steps will be published. The industry 
led and owned digital marketing guidance will be published before end July and the Early Warning 
System, which is hosted by AIME, receives our continued support.  
 
The ILP noted the update.  
 
 
7.0 Update: Vulnerable Consumer Strategy 
 
Jonathan Levack gave an update on progress made on the vulnerable consumer strategy and 
advised an amendment to provision 2.3.10 of the 12th edition of the Code of Practice is required to 
further clarify and provide improved protection to vulnerable consumers.  
 
A specific workshop will be set up to look at the definitions and potential areas of vulnerability in order 
to achieve a consistent improvement of understanding.  
 
A discussion document focusing on the outcome, consistent with the Code, will be published after 
summer. The workshop will then have the opportunity to discuss the paper and contribute to 
developing the strategy.   

(Action: J Levack)   
 
 
8.0 Future of the Market 
 
Mark Collins presented to the ILP a register of future and emerging issues. He explained the register 
aims to identify and engage with issues at an early stage and in advance of any potential harm done, 
whilst ensuring consumers can use premium rate services with confidence. 
 
Discussion followed on issues presented on the register in particular, around higher price points on 
‘drop charge’ billing and its associated threats and agreed for work to be undertaken to ensure 

successful compliant introduction. 
 
The ILP agreed issues need to be progress tracked towards action and solutions and recommended 
columns charting action and new developments are introduced.    
 
The ILP recommended issue 4 concerning International providers entering the UK is maintained on 
the register. Concerns were raised around International providers failing to invest in the PRS market 
and how we can improve on information dissemination to ensure compliance with UK regulations. A 
dedicated session will be arranged to further explore the associated opportunities and challenges.    
Further contributions from the ILP on future issues to be fed back to the Executive and presented at 
the next ILP meeting.  
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(Action: M Collins) 
 
 
9.0 Update: PhonepayPlus Code of Practice Review 
 
Mark Collins confirmed consultation on the revised 13th edition of the Code closes on 10th September. 
Meetings will follow to address any queries around the review. Further engagement with the industry, 
concerning the Guidance and the translation of the prior permission special conditions, will take place 
later in the year.  
 
The ILP noted the update. 
 
 
10.0 Update: Operational Quarterly Report 
 
Mike Pemberton presented the operational procedures and quarterly report to the ILP for Quarter 1 
2014. 
 
The following points were noted: 

 Outpayment figures for Q4 show a decrease on the previous quarter (4%) with decrease in 
landline (19%) and DQ (10%) and 087 (3%);  

 Overall 2013/14 compared to 2012/13 has declined by 14.4% with mobile down 17%, landline 
by 25%, DQ by 11%, 087 by 5% and Payforit has increased by 20%; 

 In Quarter 1 we received 8,976 contacts (enquiries and complaints), an average of 2,700 
contacts per month (or 8,200 per quarter);  

 Complaint volumes are broadly the same in Quarter 1 (5,207 compared to 5,202 in the 
previous quarter);  

 Compared to the previous financial year to date, 2013/14 complaint volumes are up 59%;  

 49% of complaints in Quarter 1 required escalation to an enforcement track (Track 1 or Track 
2) with the remainder being closed without the need for investigation or subject to ongoing 
monitoring;  

 The key drivers of complaints analysed to date are adult services and competition services 
promoted through affiliate marketing. The concerns surrounding these services are being 
closely managed through a number of internal projects and investigations. 

 In terms of enforcement our ratio between formal and informal cases for the quarter is 36% 

formal and 64% informal. Cases took on average 16 weeks to Tribunal.  

 15 cases have been heard this quarter by the Tribunal with the majority of cases considered 

serious or above of which 3 x breach of sanctions, 7 x naming cases, 4 x Level 2 provider 

cases. Main services include virtual chat, competition, SMS and subscription. 

 Fine collection rate, as an indicator of our polluter pays performance, is at 35% which is due 

to the non-payment of fines by two providers. 

 Fines for the period total £600k. 

The ILP noted the quarterly report and discussion followed on the level and rationality of fines 
imposed. The Executive confirmed comments will be fed back to the independent Code Compliance 
Panel.  

(Action:  J Prowse) 
 
 
11.  Update: Adjudications and Emerging Trends 
 
Mike Pemberton gave an update on adjudications and emerging trends since the last meeting held, 
under agenda item 10. 
 
 
12.  AoB - Registration Scheme payback period discussion  

 
The ILP discussed the current payback period of the registration scheme and subsequent options. 



6 

 

Any further views concerning the payback period, to be fed back to the Executive.  
 
The ILP were content to continue with the current arrangements, provided the payback period did not 
exceed the lifetime of the scheme. 

(Action: J Prowse/ILP members) 
 
End of Minutes 
 
 
 
ILP meetings in 2014 at PhonepayPlus Offices 

 Tuesday 21st October, 10-12.30pm 

 Tuesday 9th December Budget Meeting, 10-11.30am 
 
 
 


