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NOTES OF THE 17TH ILP MEETING HELD ON TUESDAY 17th NOVEMBER 2009 
 
Present: 
 
Jacqui Brookes (Chair) – FCS 
 
Ann Cook - ITV 
Jeremy Flynn – AIME 
Stuart Godfree – MDA 
Jeremy Hallsworth – BT 
Mark Hawkins - MDA 
Nik Hole – The Number 
Hannibal Latuff - BBC 
Jeff Loan - Ofcom 
Hamish MacLeod – MBG 
Neil Pepin – Channel 4 
Miranda Roberts – MEF (for Suhail Bhat) 
 
PhonepayPlus  
Sir Alistair Graham  
Paul Whiteing  
Simon Bates  
Bradley Brady 
Stephanie Ratcliffe – (minutes) 
 
 
Apologies: 
Paul Berney – MMA 
Suhail Bhat – MEF 
Natalie Christian - BBC 
Neale Dennett – BBC 
Michael Eagle – FCS 
Mark Gracey – UKCTA 
Suzanne Gillies – PRA 
Justin Hornby - UKCTA 
Robert Keitch – DMA 
Caroline Roberts – DMA 
Ritu Manhas – Ofcom 
Iain McCallum – O2 
Claire McLaughlin – BBC 
Michael Taylor - ITSPA 
Michael Traynor – BT 



2 
ILP Meeting – 17 November - minutes 

 

 
 
Welcome: 
 
Jacqui Brookes welcomed Bradley Brady, PhonepayPlus Director of Strategy and Stakeholder Relations, and 
representatives to the meeting. It was noted that additional items „Free to Call and Broadcaster Votes‟ will be 
covered under AoB. The focus during 2010 for ILP will be on the development of the 12

th
 Code and any 

activities arising from the PRs scope review 
 
 
Ongoing action log  
 

Meeting/ 
Action 
number 

Description Owner Status 

15.4 The Executive to look into Multi-party chat and update the ILP at the 
next meeting. Issues (multi chat, type of service, risks associated) will 
be taken to Board in the autumn. The outcome will be reported at the 
next ILP meeting- on agenda. 

Paul 
Whiteing 

CLOSED 

16.3 Transparency and Reporting of PhonepayPlus Adjudications: following 
a presentation on the transparency of adjudications a summary has 
been issued; summary and minutes are now merged and published 
together, the revenue of non compliance services is published and 
revenue bands are included in the sanctions guide. To avoid any 
undue/inappropriate influence at Tribunal, no one from the Executive 
who does not need to attend, is expected to be present; for example 
the clerk is present throughout and Executive staff are present to 
answer questions on the case report. The registration scheme is 
expected to contribute to reducing breach history. 
As PRA were not present their feedback will be requested at the next 
meeting. 

James 
Harris/ 
Simon Bates 

CLOSED 

16.4 Mobile Data Association‟s introduction to Charity SMS Short Codes - 
charitable donations sent to a dedicated short code will have the VAT 
waived for registered charities. Charities will be able to receive an 
additional 10% (standard rate of VAT) for donations sent via text 
messaging. The new system will extend to voting, a charitable 
proportion of a vote will be tax free. The uptake is positive, O2 have 
reduced their fee for all charities by 10%, which in turn has increased 
the revenue return. A further 2 networks are expected to follow. The 
introduction of shared charity short codes is under discussion. 

Stuart 
Godfree 

CLOSED  

16.5 Shortcode Reservation System - provide update at next ILP meeting. Jeremy Flynn CLOSED 

16.7 Review of PayforIt consumer experience and its services. 
Correspondence with a colleague from AIME is underway to improve 
consumer understanding of PFI. 

Stuart 
Godfree and 
Omar 
Francis 
(PPP) 

PENDING 

17.1 ILP to advise of any future events where PhonepayPlus can attend to 
draw attention to the 12

th
 edition of the Code. 

Industry 
Members  

NEW 

17.2 Transparency and Reporting of PhonepayPlus Adjudications – provide 
feedback on reaction to new adjudications and improved process (see 
action 16.3) at next meeting February 2010. 

Suzanne 
Gillies 

NEW 

17.3 Phonebrain Year 2 Update – agenda item ILP meeting February 2010. Simon Bates NEW 
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17.4 Newsletters are produced electronically and the cost is minimal. 
Confirmation to follow on the read/delivered status. 
 

Simon Bates NEW 

17.5 Monthly operational network report pack – complaints to be broken 
down into types. 

Mike 
Pemberton 

NEW 

17.6 Provide PhonepayPlus with a list of requests from the ILP for the 
budget meeting in December. 
 

Jacqui 
Brookes 

NEW 

17.7 Multi party chat –outcome following Board approval to be fed back to 
the ILP. 

Paul 
Whiteing 

NEW 

17.8 Registration Scheme Update – agenda item ILP meeting February 
2010. 

Bradley 
Brady 

NEW 

17.9 Free to Call and Broadcaster Votes – meeting set up to discuss 
implications and long term solution. 

Paul 
Whiteing/ 
Ofcom 

NEW 

 
 
 
1.0 PRS scope review statement and discussion 

  
Jeff Loan, provided a presentation on the scope review and benefits and importance of PRS 
regulation. The nature of PRS has moved on considerably with an increase in the number of 
providers, number ranges, mobile phone ownerships and usages. PRS may lead to consumer harm 
from a lack of pricing information, inability to seek redress and exposure to offensive content. 
 
The analytical framework, developed by Ofcom, takes into account the definition of PRS under the 
Communications Act 2003, section 120 and the 11

th
 edition of the Code of Practice, which outlines the 

relevant rules that apply to the PRS industry. Ofcom aims, in what is does, to be „appropriate, 
proportionate and necessary‟ and any service categories, which stakeholders may feel should not be 
subject to PRS, may be subject to review.  
 
Key considerations include risks of harm to consumers and whether a fragmented complex value 
chain exists. A checklist has been drawn up to determine whether a PRS service, might give rise to 
risks such as services where consumers are only able to ascertain the quality of PRS once consumed, 
risks to children and offensive content.  
 
Discussion included: 

 The way retail prices are determined by PRS, including price transparency and „price point.‟ 
Jeff Loan will provide a url link to the section under the Common European Framework, which 
will determine any future policy.   

 The examination of pre call announcements. The research will be led by Ofcom‟s Consumer 
Affairs and a tender for consultancy supply will be issued shortly. The ILP requested that the 
NTS focus group is consulted and that issues for PRS are incorporated into the NTS review 
planned by Ofcom in 2010. It is important that the capabilities of voice prompt technology for 
fixed and mobile lines is taken into consideration. 

 Further options on greater transparency obligations in PRS advertising. PhonepayPlus and 
Ofcom will consult on aligning obligations and pricing issues will be addressed in the help note 
to the 12

th
 edition of the Code of Practice. 

 Consumer redress and consumer complaints handling. PhonepayPlus will carry the expansion 
of number checker and the recommendation for a straightforward complaints procedure via 
the 12

th
 edition of the Code. 

 The registration scheme which PhonepayPlus will carry forward via the 12
th
 edition of the 

Code. 

 Call barring, and the inability to bar a service/SMS shortcode and incoming premium texts.  
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Next steps include:  

 Consultation on the 12
th
 edition of the Code and addressing actions from the scope review.  

 Work on call barring and pre call announcements. 

 NTS review consultation with industry feedback. 

 Possible consultation on revising the PRS statement.  
 
The ILP noted that: 

 Any change in the definition of PRS and its regulation would need to be reflected in the 
Communications Act 2003 or its successor.  

 The term PRS as an „experienced good‟ was questioned and JL replied that it means a 
characteristic of several. 

 There was no analysis of the framework to test each service or platform as to whether it was 
PRS or not; JL said that an Ofcom consultation document in 2010 will set out what is in or out 
of scope. 

 Proportionality to risk is a major concern- there needs to be consistent principles across the 
industry to block off any loopholes where fraud might take place. 

 
The ILP requested a framework is supplied to the industry with further discussion to follow via a 
workshop. Jeff Loan confirmed further feedback will be provided by Sarah Fino at the 20 April 2010 
ILP meeting  

 
       
2.0  PhonepayPlus 12

th
 Code Update 

  
Bradley Brady informed the ILP that instructions to proceed with the 12

th
 edition of the Code are with 

solicitors, Bates Wells & Braithwaite. A draft Code is expected to be available mid December. Pending 
Ofcom‟s review a consultation document and guidance notes will be published early 2010, with 
sessions planned with the industry for further discussion. 
 
ILP members asked that a simple summary of the new code could be provided that was suitable for 
the smaller information providers and aggregators, to explain clearly what they need to know. 

 
The Executive sought further engagement from the industry and asked the ILP to advise of any future 
events where PhonepayPlus can attend to draw attention to the Code.  

(Action: Industry Members) 
 
A workshop on the 12

th
 edition of the Code will be led by BB after the budget meeting on 16 

December. 
 

 
3.0 Summary Notes of Last Meeting held on 18 August 2009 

 
The minutes were approved with no further comment. Actions were reviewed as detailed above. 
 

 
4.0       Matters Arising from Last Meeting on 18

th
 August 2009 

 
There were no matters arising. 
 

 
5.0  PhonepayPlus Quarterly Report Q2 
 

Paul Whiteing presented the Quarterly Report 2009/10 for Q2.  
 
The report summary and following points were noted:  
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1. An analysis is being undertaken to better understand the nature of complaints. 
2. Complaints are mainly mobile, with 070 being mainly scam related. Investigation continues with 

087 complaints, most cases will initially be dealt with informally. A willingness to comply with the 
Code is apparent. 

3. An update on Phonebrain Year 2 was offered by Simon Bates at the next ILP meeting in February 
2010. 

4. The drop in out payments data for Q1 is seasonally related, the drop for Q2 is not expected to be 
significant. 

5. Fines invoiced – one large fine is outstanding and pending legal challenge. The collection rate for 
the rest stands at 97%; the % refers to the efficiency of collection and excludes fines that cannot 
be collected due to company insolvency/liquidation. 

6. Newsletters are produced electronically and the cost is minimal. Confirmation will follow on the 
read/delivered status. 
 

The introduction of a monthly operational network report was well received by the ILP. The report 
represents a good flow of intelligence; complaints are sifted by network and mobile services are 
provided with the data; aggregators are provided with a report where the data is broken down by 
network provider. The ILP suggested that complaints also be analysed by types. However Paul 
Whiteing reported that there are technical difficulties with this at present. 
 
Budget Meeting – issues to be raised at the 16 December meeting include the reserves policy, 
compulsory versus discretionary activities. The Chair agreed to provide PhonepayPlus with a list of 
requests from the ILP. 
 
                                                                                                         (Action: Jacqui Brookes) 
 
0871 update  - discussions on how the new regime is taking off in the market place continue; the 
outcome will be fed back to the industry. The industry was asked to feedback any issues with the 0871 
regime to BB. 
 

 
6.0 Multi Party Chat Update 
 

Paul Whiteing advised the ILP that the Board will receive a report on the recommendations sought on 
multi party chat at the next Board meeting due on 19

th
 November. The objective remains to preserve 

consumer protection whilst allowing flexibility around a scheme. The outcome will be fed back to the 
ILP. 

(Action: Paul Whiteing) 
 
7.0 MDA’s introduction to Charity SMS Short Code 

 
Discussed under action 16.4 

 
 
8.0 AIME Central Industry Database proposal 
  

Initial discussions with AIME and PhonepayPlus on how to execute the database have taken place. 
Part of the process involves how best to achieve a registration database in the most productive and 
cost effective way.  The requirement of the database is to meet the needs of all customers, not just 
regulators, for fixed as well as mobile.  
 
Input and feedback will continue to be sought from the industry. Bradley Brady will provide an update 
on the registration scheme at the next ILP in February 2010. 

             (Action: Bradley Brady) 
 

9.0 Review of PayforIt Update on Research 
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Discussed under action 16.7 
 
 

10.0 Industry Initiatives Feedback  
 

The MDA  reported a press release has been issued to all mobile operators, informing of an event 
taking place on Friday 11

th
 December to promote awareness of picture messaging data/MNS 

messaging. Further information can be found at www.getsettings.org.  or via Mark Hawkins.  
 
11. 0 Working Groups and Chair Report  
 

 
Working Group Actions and Updates:- 
 

3.0 Mobile Complaints Hamish Macleod CLOSED – members of the group 
have listened to calls in the PPP call 
centre. Iain McCallum met with 
Hamish MacLeod, conclusions will 
be shared with the group.  

4.0 (Awareness of PhonepayPlus) 
Regulation of the Market 

Jeremy Hallsworth PENDING – a discussion paper has 
been produced and circulated to ILP 
for comments. ILP members to 
supply contact names of PR people. 
Confirm names of volunteers and 
set up initial meeting.   

7.0 Market Research Paul Whiteing 
David Oatway 

PENDING – currently setting out 
detailed research priorities for 
2009/10. The ILP has been 
requested to help PPP with 
research and resource sharing and 
to provide any relevant names they 
feel may help them with this 
initiative. Confirm names of 
volunteers and set up initial 
meeting. So far one respondent 
received, more feedback requested 
from the ILP. PW to resend the 
invites.  

8.0 
 
 
 
 
 
 
 
 
 
 

Compliance Testing – Mobile 
Services 
 
 

Paul Whiteing 
Hamish MacLeod 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PENDING - objective to identify if 
PPP can effectively take over 
current ad-hoc, silo‟d testing 
activities and act as the “policeman” 
for the industry in driving down the 
number of non-compliant mobile 
services. This group is to engage 
with relevant areas of industry that 
have significant experience in the 
testing arena to assess if a 
workable recommendation can be 
made that PPP should become 
active in this area. Aim to move to a 
centralized service and monitoring 
and testing to be under the 
auspices of PPP. Following a 
meeting with operators and 

http://www.getsettings.org/
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workshop set up, further contact is 
necessary to ascertain interest. 

9.0 Customer Complaints Handling  Simon Bates 
Jeremy Flynn 
Michael Traynor 
Jeremy Hallsworth 
Stuart Godfree 
Hamish Macleod 

PENDING –meetings taking place 
with various groups and discussion 
to follow at next WG meeting in 
September. Aim to propose 
recommendations across the value 
chain and include in Code 12. Good 
progress made, presented to 
Phonepay Plus forum, proactive 
stance on complaints handling with 
consensus around OCP and 
aggregator in taking consensus. 
Production of draft discussion paper 
expected in 2010, to be fed into 12

th
 

Code edition guidance notes and 
Ofcom. Circulate a document for 
discussion to ILP at next meeting, 
prior to consultation. 
Broadcasters‟ concerns were noted 

10.0 Number Checker and short code 
database  

Simon Bates            
Mike Pemberton 
Rory Maguire 
Jeremy Flynn 
Jeremy Hallsworth  

PENDING - continue process to 
ensure shortcode and number 
checker are up and running. Obtain 
a quote for setting up web front end 
and proceed along 
recommendations. 

 
 
12.0 AOB  
 

 Free to Call and Broadcaster Votes  
 
Concern was raised by broadcasting members around the web based service 03, whereby calls for 
voting purposes are rerouted to an 09 platform. The call is paid for via the advertising revenue 
generated. This means broadcasters are unable to carry out their licence obligation to verify voting 
obligations end to end and are unable to monitor what is happening.  

 
Neil Pepin emphasised the need for PhonepayPlus and Ofcom to regularize the situation, to consider 
whether 5.13 of the 11

th
 Code of Practise can be used and to ensure switching from 03 to 09 cannot 

be subject to any rigging or fraud. 
 
The recommendation was made to produce a statement stating that, regardless whether the services 
are under PRS regulation of not, such services do not have the same safeguards. Ofcom and 
PhonepayPlus are meeting today to discuss a long term solution.  

                  
(Action: Jeff Loan) 

 
13.0  Future meetings 
 

The next ILP meeting will be held on Wednesday 16
th

 December 2009, 10.00am – 2.00pm at 
PhonepayPlus offices, a sandwich lunch will be provided. 

 
Agenda items  

 Budget 2010/11 
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 12
th
 Edition of the Code of Practice

 

 
 

ILP meetings in 2010 
Tuesday 16

th
 February - 10.00am-1.00pm 

Tuesday 20
th

 April - 10.00am-1.00pm 
Tuesday 17

th
 August - 10.00am-1.00pm 

Tuesday 16
th

 November - 10.00am-1.00pm 
Tuesday 14

th
 December (Budget Meeting) – 10.00-11.30am 


