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NOTES OF THE ILP MEETING NO 29 HELD ON  
TUESDAY 21st FEBRUARY 2012 

 
 
Present: 
Hamish MacLeod – MBG (Chair) 
Shawn Brown - MDA 
Jeremy Flynn – AIME 
Suzanne Gillies – Action 4  
Hugh Griffiths – PP+ Board and Mobile Services 
Jeremy Hallsworth –PP+ Board and BT Agile Media  
Rory Maguire - H3G, MBG commercial  
Andy Martin – FCS  
Graham Pottie - BT 
Anjali Ravel – Snr Denton on behalf of MEF 
 
 
PhonepayPlus  
Sir Alistair Graham (Chair) 
Paul Whiteing (Chief Executive) 
Patrick Guthrie 
Joanne Prowse 
Mark Collins 
Stephanie Ratcliffe (minutes) 
 
 
Apologies: 
Paul Berney – MMA  
Jacqui Brookes – FCS 
Ann Cook – ITV 
Gavin Daykin - Ofcom 
Michael Eagle - FCS 
Mark Hawkins – MDA 
Nik Hole – The Number 
Justin Hornby - UKTA 
Hannibal Latuff – BBC 
Neil Pepin – Channel 4 
Emma Renaud - ITV 
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Industry Liaison Panel – Ongoing Actions Log, 6.3.12 
 
 
 

Meeting/ 
Action 
number 
 

Description Owner Status 

27.1 To develop ID search functionality on registration database, and 
include a provision for industry agreed enhancements in 2012-13 
budget 
 

Joanne 
Prowse 

ONGOING 

27.2 To provide Rory Maguire with shortcode data from number checker in 
order that gaps can be filled in 
 

Joanne 
Prowse 

CLOSED 

27.3 Schedule a workshop to examine how best to populate the new 
number checker 
 

Joanne 
Prowse 

CLOSED 

27.4 Convene a sub-group to discuss integration of number checker onto 
third-party platforms 
 

Joanne 
Prowse 

ONGOING 

27.5 Meeting to take place to discuss suggestions put forward regarding the 
structure of charity donations. Review proposals, for example allowing 
the charity to say £x.xx amount goes to charity and changing the 
structure so that additional charges are collected in other ways - such 
as a separate admin or commission fee from the Level 1.   

Patrick 
Guthrie/Mark 
Collins  

ONGOING 

29.1 Ensure findings from Charities research are presented in due course Mark Collins ONGOING – 
research 
underway 

29.2 To consider draft Guidance on Use of Social Media for PRS marketing, 
and to present an draft Guidance to ILP for further consideration 
 

Mark Collins ONGOING 

29.3 To update ILP after the future Malware summit 
 
 

David 
Oatway 

ONGOING 
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Welcome: 
 
Hamish MacLeod welcomed representatives to the meeting and apologies were noted.  
 
 
1.0 Minutes and Matters arising from the minutes of the ILP meeting held on 15

th
 

November. 
 
The minutes of the 15

th
 November ILP meeting were approved pending the following amendments: 

 ensure the attendance of Hugh Griffiths and Graham Pottie is recorded at the meeting; 

 replace the word „doner‟ with „donor‟ (p.2) 
 
A supplementary sheet with actions arising was circulated to the ILP and the following noted: 

 discussion around charity status and its analysis is taking place and findings from research 
will be presented in due course;  

 The remaining outstanding actions will be addressed under the registration scheme update. 
 

(Action: Stephanie Ratcliffe/Mark Collins) 
 
 
2.0 12

th
 Code Adjudications and emerging trends update  

 
Jo Prowse provided the ILP with an update on adjudications. She referred to the reporting at the 
previous meeting where we had seen a number of breach sanction cases from non payment of fines. 
She advised that no new cases are apparent where fines have not been paid. The fines recovery rate 
stands at 85%, the administrative charge recovery rate stands less healthy at 42%. The Executive 
confirmed we continue to monitor the recovery rate and are researching all options available. Our aim 
remains to optimize fine recovery, improve processes on collection, and consider how the industry 
may be able to further assist.  
 
Jo Prowse explained the difference between the fines and administrative charges and consequent 
issues arising from these charges, which may impact the rates. It was noted that over 60% of the non 
recovered administrative charges related to two providers only.  
 
It was noted that PhonepayPlus strive to improve utilisation of the 30 day rule, to improve our 
apprehension of activity earlier on and so ensure that Polluters pay.  
 
Mark Collins explained the emerging trends arising from adjudications, two issues in particular require 
attention; 

1. Social media - concerning voting competitions for children whereby concern centres around 
the lack of pricing transparency and misleading information, questioning whether these 
services are targeted at children or not.  
 
The Executive explained the Tribunal process and confirmed the Chair of the CCP meets 
regularly with the Board to provide updates on any emerging issues. Discussion followed on 
whether services such as Teen Queen, Teen Princess and Britain‟s Got Talent constituted 
children‟s services and were targeted at under 16 year olds. Some member suggested that 
further clarity on definitions of a children‟s service may be necessary. It was noted that a 
meeting with AIME has been fixed to discuss some of the wider issues emerging from the 
Teen Queen adjudication.   
 

2. Digital marketing and affiliate marketing - concerning misrepresentation of PRS, misleading 
information and lack of price transparency, whereby a person is redirected to a different site 
purporting to be the actual site. The Executive advised an update on compliance was issued 
to providers on 16

th
 February to remind PRS providers they are responsible for the actions of 

affiliates. Further review is underway to ameliorate these concerns. 
 

(Action: Jo Prowse/Mark Collins) 
 



4 

 

 
3.0 Registration Update 

 
Jo Prowse provided an update on the registration scheme and confirmed that to date almost 3600 
providers have registered. Approximately 30 organisations are registering each month which include 
new businesses as well as those not already registered.  
 
Focus now lies in planning for the renewal process due in April, work around the functionality of the 
system, the revised fee structure and communications to industry.  
 
The Executive confirmed that registrants will be advised of the new fee structure and explained the 
process for pursuing payments of registrants and thereof consequences of non payment whereby 
level 1 providers will be required to get involved.  
 
Number checker – soft launch took place on 13

th
 February. Rory Maguire was thanked extensively for 

his contribution and assistance in the process.   
 
The work plan with regard to the Registration Scheme in the next period includes: 

  monitoring checks against numbers that are not returning any information;  

 developing ID search functionality;  

 revisiting Number Checker „widget‟;  

 reviewing the accuracy and effectiveness of the customer care provision.  
 
The ILP noted the update. 
 
 
4.0 Market Review early findings and Mobile Malware update   
 
PRS market research 
David Oatway gave a presentation on the top findings for the PRS market undertaken by Jessica 
Sandin and explained a report will be published shortly. The research was carried out using 4000 
PRS users and 1000 users from other micropayment systems as well as in depth interviews with 
children and parents. The following research findings on market trends were noted: 

 market size for 2011, based on the first three quarters of the calendar year, represents a 
4.2% market decline. This is largely due to a decline in DQ revenue following the availability 
of free information, directory enquiries and general information services; 

 PSMS shows some initial signs of increase;  

 Payforit continues to grow;   

  the economy continues to have a sobering impact on the market, difficulties are partly in 
obtaining funding and investment; 

 the increase of 45-50% SmartPhone market penetration indicates free information services 
are becoming the norm thus undermining the use of paid for information services; 

 PRS is competing against other payment methods, forcing mobile operators to rethink 
existing payment methods; 

 charities are seeing an increase in growth with new donors and opportunities in development;  

 TV voting continues to struggle following the economic pressure however there are signs of 
progress. 

 survey findings undertaken for children‟s and PRS services show that 69% of children report 
they have not experienced any problems with PRS, however many have come up against 
inappropriate advertisements and some services continue to be misleading. 

 
Malware threats to the UK – fraudulent use of PRS 
David Oatway explained the PhonepayPlus definition of malware (an executable mobile code that 
performs a malicious act) and confirmed that we continue to develop connections with other 
organisations with similar and/or overlapping interests. It was noted that although expanding rapidly, 
the mobile malware threat to UK consumers is still very low compared with the PC malware threat. 
Mobile ad networks are believed to be another potential source of malware. 
 
David explained that PhonepayPlus would be organising a malware summit in April to bring together 
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representatives from the PRS industry, Ofcom, the wider digital content industry, mobile security 
experts and law enforcement bodies to discuss the malware threat and how best to deal with it. The 
ILP recommended security companies attending the workshop sign a confidentiality agreement.   
 
The ILP noted the presentation and welcomed the proposal for a malware summit. 
 
 
5.0  PhonepayPlus Operations Report 
 
Jo Prowse explained the quarterly operational report 2011/12 and the following points were noted: 

 investigation is underway to ameliorate the low collection rate for administrative charges;  

 the increase in the complaints level is mainly mobile and centres around pay-per-page type 
services from a small number of providers only (p.9). These providers are currently being 
investigated under Track 2 procedures. Granular analysis is being undertaken to better 
understand and deal with complaints in a more holistic approach in order to minimize further 
offences. Due diligence questions are carried out as a matter of routine on L1 providers. 

 
The length of time for Track 2 procedures (p.3) was discussed in line with KPI performance and 
resource requirements. The Executive advised that performance and resource are being reviewed 
alongside the complexity of cases and resource is likely to increase by one person. The aim is to find 
a balance which will not undermine the existing resources within the organisation.  
 
 
6.0  Budget Update following business plan consultation 
 
Paul Whiteing provided the ILP with an update on the budget and advised that responses to the 
consultation were generally positive with overall broad support for the business plan. He advised that 
subsequent to the consultation, six responses were received of which two of the responses focused 
on the funding model in relation to the variable levy rate. Paul Whiteing advised that whilst views on 
the funding model are welcome, he did not believe that there was wide industry support for reviewing 
the funding model at the present time, nor consensus on what an alternative fair funding model would 
look like.  However, it may be appropriate to review the funding model in future if the Communications 
Act were to result in a change in PhonepayPlus‟ regulatory remit.  Paul explained that PhonepayPlus 
is taking forward work to strengthen the “polluter pays” principle in the PRS market and that this work, 
by ensuring that the costs of non-compliance are captured and returned for the benefit of the whole 
industry, should help address some of the concerns raised by those respondents who called for a 
review of the funding model.  The four remaining affirmative responses were from the industry and 
Ofcom‟s consumer panel. 
 
Sir Alistair Graham and Paul Whiteing will be meeting with Ofcom on 29 February to finalise the 
budget proposals for 2012/13.  Following agreement of the budget by Ofcom, PhonepayPlus will then 
circulate a statement on the levy rate and registration fee for 2012/13. 

 
The following points concerning the registration scheme were noted:  

 Fee charging – option 4 received the majority of support and will be implemented;  

 The budget provision for industry enhancements will be increased following AIME‟s 
recommendation, from £15K to £25K initially; 

 the increase in legal fees is determined by a likely increase in litigation and investigations 
throughout the year. 
 

7. AOB 
  
The following points were noted: 
 

 VAT charging on invoices – awaiting instruction from HMRC 
 

 Higher tariffs – Ofcom‟s consultation is due for publication in March, pending responses 
received from AIME‟s survey on evidence and further discussion with Ofcom‟s working group 

 

 Prior Permission upgrades in line with the 12
th
 edition of the Code of Practice – a notice was 
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circulated to the industry early February and communication placed on our website reaffirming 
its significance  

 

 Research plans for PhonepayPlus will be published in April following discussion with the 
industry to improve collaboration with other organisations in order to achieve greater 
efficiencies 
 

 Non geographical call review concerning 08 calls – 12 responses have been received from 
trade associates and commercial organisations. A meeting has been arranged with Ofcom to 
discuss concerns and whether to make a distinction between other services 

 
Hamish MacLeod noted that this meeting represents the last that Sir Alistair Graham will be attending 
as Chairman of PhonepayPlus. He thanked Sir Alistair Graham for his hard work, valuable input and 
attendance at ILP meetings. He confirmed that the Board and Executive have carried out immense 
work. He pointed out that it has been a good period for the regulator and the ILP aim to continue the 
good work. 
 
Sir Alistair Graham informed the ILP that he has very much enjoyed being part of the ILP and 
contributing to the improved constructive relationship with the industry and in building consumer 
confidence. He confirmed his successor is anxious to maintain the good work.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ILP meetings in 2012 at PhonepayPlus Offices 
Tuesday 24

th
 April 10-1pm 

Tuesday 17th July 10-1pm 
Tuesday 20

th
 November 10-1pm 

Tuesday 18
th
 December Budget Meeting 10-11.30am 


