
 
 
Apologies for the late comment but while looking at another issue we noticed 
a potential conflict between guidance and the 15th code. 
 
The guidance says that the consumer should be contacted in cases of 
possible excessive use.. 
 
However, the Privacy standard in the code appears to prohibit unsolicited 
contact: 
 
3.6.2 
Unless otherwise permitted by law, consumers must not be contacted without 
their consent. Whenever a consumer is contacted, and on each such 
occasion, the consumer must be given an opportunity to withdraw their 
consent to being contacted. If consent is withdrawn, the consumer must not 
be contacted thereafter. Where contact with consumers is made as a result of 
information collected from a PRS, the merchant provider of that service must 
be able to provide to the PSA, on request, evidence which establishes each 
consumer’s consent to being contacted. 
 
Could the guidance set out that 3.6.2 does not apply in these circumstances 
and any others where the consumer has to be contacted in connection with 
applying the code provisions please? 
 
Regards 
 
 

       
            
      
            
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FTelecom2_Ltd&data=04%7C01%7C%7C9a401de98b2d464ff3b508d9c620aaa7%7C1ad5d5d8bf76439ebf142e6bf71ba2a6%7C0%7C0%7C637758665880783347%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=waFBiNxIu763%2FoRxnTztU5PLBrRdl8SqjwP48x8XnhE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FTelecom2Ltd&data=04%7C01%7C%7C9a401de98b2d464ff3b508d9c620aaa7%7C1ad5d5d8bf76439ebf142e6bf71ba2a6%7C0%7C0%7C637758665880793348%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=sScnrHu4mc9%2B80j%2FU3pyMLOl7YpT7xROoywNNpo61qE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Ftelecom2-ltd%2F&data=04%7C01%7C%7C9a401de98b2d464ff3b508d9c620aaa7%7C1ad5d5d8bf76439ebf142e6bf71ba2a6%7C0%7C0%7C637758665880793348%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=RATpX6z3HBvgbwRcqRR1tgHVYX0fEc1o0z2RFhYzs78%3D&reserved=0

