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Light touch where we can be,
tighter rules where required

1,600 pieces of compliance advice
inFY16/17
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RFI & IE are informal processes

80% of cases dealt with quickly
and informally
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Exemptions for app stores,

charities & 087

New registration pilot launched
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In summary

 We're working hard to create the right regulatory conditions for a healthy and
innovative market to flourish. That includes:
e Support for new services
 Removal of unnecessary barriers
 Maintenance of market integrity

* |[mproved consumer confidence.
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Panel discussion

Encouraging a healthy market

Steve Ricketts, PSA Board Member
Nick Lane, Mobilesquared

Jennie Avery, EE

Mark Stannard, Boku

Simon Towler, PSA
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Panel discussion

Supporting Innovation

Kevin Brown, PSA Board Member
Danny Barclay, O2 Telefonica
Stephen Hunter, Docomo Digital
Rory Maguire, aimm

Mark Collins, PSA
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