


Complaint records

Complaints statistics

Row Labels Complaints
2013

Jan 11
Feb 56
Mar 36
Apr 38
May 63
Jun 54
Jul 38
Aug 107
Sep 94
Oct 168
Nov 50
Dec 26

741
2014

Jan 57
Feb 41
Mar 59
Apr 62
May 38
Jun 31
Jul 37
Aug 37
Sep 37
Oct 58
Nov 28
Dec 18

503
2015

Jan 9
Feb 18
Mar 16
Apr 23
May 29
Jun 25
Jul 48
Aug 30
Sep 43
Oct 42
Nov 32
Dec 23

338
Grand Total 1582
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Annex to response PhonepayPlus data




