Annex to response Number checker statistics PhonepayPlus data

Number checker statistics

Month: 070 Other Sum: %

2013-01 447 42,206 42,653 1.05%
2013-02 509 58,883 59,392 0.86%
2013-03 467 41,106 41,573 1.12%
2013-04 555 43,562 44117 1.26%
2013-05 728 39,293 40,021 1.82%
2013-06 591 35,859 36,450 1.62%
2013-07 521 38,713 39,234 1.33%
2013-08 802 38,615 39,417 2.03%
2013-09 691 36,839 37,530 1.84%
2013-10 1,041 41,438 42,479 2.45%
2013-11 552 38,576 39,128 1.41%
201312 476 32,761 33,237 1.43%
2014-01 596 96,971 97,567 0.61%
2014-02 577 40,169 40,746 1.42%
2014-03 581 42,417 42,998 1.35%
2014-04 518 40,178 40,696 1.27%
2014-05 415 38,930 39,345 1.05%
2014-06 390 34,323 34,713 1.12%
2014-07 533 32,907 33,440 1.59%
2014-08 350 31,156 31,506 1.11%
2014-09 396 31,855 32,251 1.23%
2014-10 424 33,477 33,901 1.25%
201411 317 35,505 35,822 0.88%
201412 313 33,660 33,973 0.92%
2015-01 429 43,147 43,576 0.98%
2015-02 415 40,987 41,402 1.00%
2015-03 429 45,047 45,476 0.94%
2015-04 467 42,109 42,576 1.10%
2015-05 423 43,040 43,463 0.97%
2015-06 379 42,919 43,298 0.88%
2015-07 463 39,578 40,041 1.16%
2015-08 406 29,882 30,288 1.34%
2015-09 387 28,311 28,698 1.35%
2015-10 331 26,449 26,780 1.24%
2015-11 457 25,637 26,094 1.75%
328 24,412 24,740 1.33%

487,851 495,231
5410 491,548 496,958 1.09%
4914 431,518 436,432 1.13%
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Annex to response

Complaints statistics

Row Labels Complaints

2013
Jan 11
Feb 56
Mar 36
Apr 38
May 63
Jun 54
Jul 38
Aug 107
Sep 94
Oct 168
Nov 50
Dec 26
741

2014
Jan 57
Feb 41
Mar 59
Apr 62
May 38
Jun 31
Jul 37
Aug 37
Sep 37
Oct 58
Nov 28
Dec 18
503

2015
Jan 9
Feb 18
Mar 16
Apr 23
May 29
Jun 25
Jul 48
Aug 30
Sep 43
Oct 42
Nov 32
Dec 23
338
Grand Total 1582
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