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Dear Mark, 
 
 

Submission for Netsize on the Consultation on the Guidance Notes for the PhonepayPlus 12th Code of Practice 
 
 
 
In response to the consultation on the Guidance Notes for the PhonepayPlus 12th Code of Practice, 
Netsize hereby confirms its support for the AIME submission in this regard, subject to the following 
additional comments and views : 
 
 

1. Q5 – In your view, would the current requirement for risk assessment and monitoring of Level 2 

clients, contained within draft Guidance on ‘Due diligence and risk assessment and control’, be 

disproportionate to the level of risk involved? Please provide evidence of current practice in relation 

to identifying and controlling risk with direct clients. 

i. It would be unreasonable for a Level 1 Provider to be expected to monitor promotions made by 

a Level 2 Provider. In practice it is possible to ask Level 2 providers to provide an example of 

their promotional material before a service is set up if the level 2 risk assessment identifies any 

areas of concern. It would be impractical to ask level 2 providers to submit subsequent 

promotional material for scrutiny unless there were significant reasons for concern.  

2. Q6 – At present, the ‘Due diligence’ Guidance does not contain any requirement or recommendation 

to check passports of directors of prospective clients. Is it appropriate to recommend this in some 

form? If so, please provide any view you have as to what form. 

i. We believe that it should not be a requirement for passports to be checked as a matter of course 

for due diligence. It should be at the discretion of those undertaking the due diligence, who 

would be able decide whether it was necessary as part of their risk assessment. 
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3. 5) Complaint Handling Process 

i. Netsize fully supports PhonepayPlus requirement that Level 1 provider are expected “to step in 

and take over the process in situations where a Level 2 provider has neglected its duties in any 

way”. The Level 1 provider is the best placed party to resolve complaints quickly and easily 

where the Level 2 provider fails to act and it is important that this generally accepted practice is 

enshrined in the Guidance to the new code.  

ii. To facilitate the complaint handling process it would also be helpful if Level 2 providers were 

required to use the same shortcode / aggregator for marketing and billing as is the practice 

elsewhere in Europe.  

4. Method of exit from service (Q8) 

i. The guidance has dropped the welcome message from the requirement for subscription on the 

basis that now pricing is clear. However, we believe that the welcome message should be 

maintained as it will inform consumers on how to exit from a service, it also is evidence for the 

Level 1 provider that the consumer has been clearly informed . 

ii. [4.4]STOP should be applied to the last service sent to the consumer, STOP ALL should stop all 

marketing / billing messages. We recommend that the guidance adopts the definition of STOP 

refers to the MNO code extension. Please note that it is not technically possible or practical to 

send a question to the subscriber to ask them which service they wish to stop. 

 
In conclusion, we feel that the 12th Code represents a significant step forward in the regulation of 
Phone paid services in the UK. The principals approach and the focus on Level 2 sanctions backed 
with a registration scheme helps the industry move towards a fairer business environment. We echo 
the sentiments made by AIME that our comments are made constructively and with the intent of 
achieving an effective, fair and proportional regulatory regime. 
 
 
If you would like to discuss any of the points raised please do not hesitate to contact the 
undersigned. 

 

 

 
Yours sincerely, 

 
 

 
 

 

 
Colin White 

Operator Partnerships Director 
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