
Re Consultation on  
A Statement of Application In relation to charitable donations, the STOP command and SKIP 
functions  
 
Q.1 - Do you agree with the risks identified and our assessment of them? If not,  
please give your reasons and provide any supporting evidence available 
 
No. 
 

1)      You appear to assume that registered charities are legitimate charities. In fact the Charity 
Commission has a limited remit, relatively low thresholds for registering charities, and quite 
high thresholds for taking action on reports of wrongdoing. 

2)      Even where donations are collected by perfectly legitimate charities, the mobile traffic goes 
through the same companies who have been responsible for facilitating (or, in some cases, 
taking part in) PRS fraud and theft on a massive scale over many years. Even though the 
harvesting and selling of lists of active mobile numbers to offshore companies (so that they 
can send out bulk unsolicited reverse charge SMS) is much less of a feature of the PRS 
industry than it was a few years ago, this risk still remains.  Certainly I would never uses a 
short code or 09 number for charitable giving or for any other purpose and I advise friends 
and family members and social media followers accordingly. 

 
I think these risks should be considered and drawn to the attention of the Public. 
 
Q.2 – Do you agree with our consideration and proposed conditions and our  
assessment that they adequately satisfy the objective of the provision without  
requiring strict adherence to rule 2.3.12(d)(v) of the Code? If not, please give your  
reasons and provide any supporting evidence available. 
 
No. 
 
There should be no watering down of rule 2.3.12(d)(v). Given the history and nature of this industry, 
any such moves will result in people being repeatedly charged for services which they did not 
knowingly sign up for (or sign up for at all) and which they are unable to stop. This should never 
happen, not even once. 
 
Q.3 – Are there any additional conditions that you consider necessary to achieve the  
objective of rule 2.3.12d)v) of the Code? Please provide any reasoning and/or  
evidence you have for any conditions you suggest. 
 
Yes. 
 
As long as PhonepayPlus insist on regulating the “value chain” rather than the networks who actually 
deliver these “services” to end customers; insist on not referring fraud and theft to the police; insist 
on allowing non-auditable sign up mechanisms; and insist on allowing reverse charge SMS as a 
payment mechanism, the only real way I could ever fully protect myself and my family from the 
“services” you regulate would be to opt out from all PRS. “STOP”, even when it works, is often 
closing the door after the horse has bolted. 
 
Please could PhonepayPlus mandate the network providers to allow phone users a simple opt out 
from all services regulated by  PhonepayPlus. 
  
Yours sincerely 
  
Dr Michael A Ward 


