
 
 
 
 
 
 
 
 
 
 

 
PRIOR PERMISSIONS NOTICE 

 
Issued on 25 October 2007 

 
 

FOR THE ATTENTION OF ALL SERVICE PROVIDERS  
OPERATING ANONYMOUS SMS SERVICES 

 
This Notice is being issued to inform all service providers who provide Anonymous SMS 
Services that, from Friday 11 January 2008, no premium rate Anonymous SMS service 
may be provided without PhonepayPlus’ prior permission. Service providers are therefore 
required to apply for a prior permission licence to operate Anonymous SMS services. 
Services operating without a licence after this date will be considered to be in breach of 
the 11th Edition of the PhonepayPlus Code of Practice. 

 
For the avoidance of doubt, an Anonymous SMS is defined as follows: 
 

“An SMS message sent to a recipient’s communications device where either 
the identity of the message sender, or the identity of the message content 
provider or author, is withheld from the recipient.”  

 
This definition is not intended to cover Mailbox Dating Services where: 
 

• subscribers have positively opted in, and 
• receive a personalised mailbox number through which they can send  

and receive SMS messages.   
 
PhonepayPlus considers that these messages are not anonymous, as recipients receive 
the sender’s mailbox number which is the sender’s identity and can use that to block future 
messages. 
 
General Conditions 
 
• All provisions of the PhonepayPlus Code (as far as they are applicable) apply to the 

service. 
• PhonepayPlus may impose such further conditions as it may deem necessary upon 

reasonable notice. 



• This permissions certificate may be revoked without notice by PhonepayPlus if any 
condition is breached. 

• PhonepayPlus may revoke this permission certificate for any other reason after giving 
reasonable notice. 

• This permission is granted to the service provider and relates only to it (and, for the 
avoidance of doubt, does not relate to any subsidiary or associated company or any 
other company) and may not be assigned or otherwise transferred in any way. 

• The service provider will notify PhonepayPlus of the applicable telephone number(s)  
or access code(s) when the service commences and, once notified, the telephone 
number(s) or access code(s) of the service may not be changed without the prior 
written consent of PhonepayPlus. If, for any reason the service fails to commence 
within six months from the date of this permission certificate, or having commenced 
does not operate for any continuous period of six months, this permission certificate  
(in either case) will immediately cease to be in force. 

 
Specific Conditions 
 
• That the nature and content of the service (including price and name) provided are  

as described in the “Other Services” application form, copies of which can be found  
on the PhonepayPlus website. 

• That the names of each Anonymous SMS information provider with whom service 
providers contract, and the names of their services, are provided to PhonepayPlus. 

• That the following additional conditions imposed by the Board are complied with: 
 

Conditions applicable to services where message content is entirely  
user-generated 

 
i. That each Anonymous SMS message contains the statement that it is an  

Anonymous SMS from a third party and provides a non-PRS number for recipients  
to call for further information. Or that for each Anonymous SMS sent, the recipient  
is sent a second, free-of-charge message immediately. This second message  
should state that the original message is an Anonymous SMS from a third party,  
and provide a non-PRS number for recipients to call for further information. 

ii. That recipients who call the non-PRS number provided should get through to an 
operator or IVR explaining the name of the service provider, the nature of the 
service, and the procedures to block future messages to their phone and make a 
complaint to the service provider and/or PhonepayPlus. Where an answerphone  
is used to collect complaints, this must be checked on a regular (e.g. twice daily) 
basis and complainants contacted without delay. Complainants must not be  
provided with any details about the authors of messages. 

iii. That service providers prominently display text on their websites stating that they 
keep records of all the messages they relay, and that they will act on all serious 
complaints and forward details to the police if necessary. Users should be required 
to self-certify that they have read and understood these conditions of use before 
they are allowed to send a message, and records of their consent must be retained.      

iv. That service providers record the content of all messages they relay and user 
acceptance of the text at condition number iii (above), and keep records of this 
content and the telephone number of the author in accordance with the Data 
Protection Act. These records should be retained for 12 months, during which  
they should be made available to PhonepayPlus or other investigation bodies  
upon request under the appropriate legislation.   

 



Conditions applicable to services where message content is chosen from a  
pre-determined list 

 
i. That each Anonymous SMS message contains the statement that it is an 

Anonymous SMS from a third party. Or that for each Anonymous SMS sent, the 
recipient is sent a second, free-of-charge message immediately. This second 
message should state that the original message is an Anonymous SMS from a  
third party. 

ii. That the messages in the pre-determined list are vetted to ensure that they do not,  
at any time, contravene the requirements on harm and offence at paragraph 5.3.1  
of the PhonepayPlus Code of Practice.  

iii. That service providers prominently display text on their websites, on the same  
page as the pre-provided list of messages, stating that they keep records of all the 
messages they relay, and that they will act on all serious complaints and forward 
details to the police if necessary. Users should be required to self-certify that they 
have read and understood these conditions of use before they are allowed to send  
a message, and records of their consent must be retained. 

iv. That service providers record the content of all messages they relay and user 
acceptance of the text at condition number iii (above), and keep records of this 
content and the telephone number of the author in accordance with the Data 
Protection Act. These records should be retained for 12 months, during which  
they should be made available to PhonepayPlus or other investigation bodies  
upon request under the appropriate legislation.  

 
PhonepayPlus recommends that service providers who already provide Anonymous SMS 
services submit their applications by Friday 7 December 2007 in order to expedite our 
internal administration processes. However, due to the nature of the process by which 
prior permissions licences are granted, we cannot guarantee that applications received by 
that date will be fully processed before 11 January 2008, and service providers will wish  
to submit their applications as soon as possible. 
 
Service providers are reminded that the granting of a prior permissions licence by 
PhonepayPlus to operate Anonymous SMS services does not serve as an obligation to 
any network operator to provide connection or carriage for such services. 


