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Q1: Do you agree with our proposal to create a Statement of Application for the 
0871 number range? If not, please provide your reasons and alternative suggestions. 
Yes, to a limited extent. As usual it would appear that you intend to leave lots of 
easily exploitable loopholes and I would like these concerns addressed as in my later 
points. 
 
Q2: Do you agree that the current application of Section 1 of the Code is 
appropriate to apply to the 0871 number range? If not, please give your reasons. 
Yes, I do, but again with the above provisos. 
 
Q3: Do you agree that this is a fair and proportionate application of the network 
operators’ due diligence requirements to the 0871 number range? If not, please 
give your reasons.  ICSTIS would welcome further information regarding quantification of 
costs. 
Yes. 
 
Q4: Do you have any further information and evidence regarding usual payment 
times? 
Additionally it would be helpful to have responses that indicate to what extent 
Service providers rely on immediate payments from network operators to cover 
their operational costs. 
I have no thoughts on this. 
 
Q5: Do you agree that this is a fair and proportionate application of a delayed 
payment mechanism to the 0871 number range? If not, please provide your 
reasons. 
Yes. 
 
Q6: Do you agree that the current application of Section 3 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
In general yes. But, I don’t think that it should go on being permitted for companies to 
use 0871 numbers as some sort of official number as you won’t be regulating that. 
What’s the point? You’re just giving the more unscrupulous ones an easy way to 
carry on ripping people off. 
 
Q7: Do you agree that the current application of Section 4 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
Yes, to a certain extent. 
 
Q8: Do you agree that it is fair and proportionate to apply ICSTIS’ current 
application of the prior permission regime under Section 5.1 of the Code to 
the 0871 number range? If not, please provide your reasons. 
Yes. 
 



Q9: Do you agree that Option D is a fair and proportionate application of the 
undue delay requirements in paragraph 5.4.2 of the Code to the 0871 number 
range? If not, please provide your reasons and alternative preferred option. 
Additionally, please provide details of any other options you feel may be 
appropriate for ICSTIS to consider. 
No. Not only is this likely to mean that over-charging continues by companies 
swapping to 0871 from 0870, it would now mean you are responsible for it in my 
view. You would be assisting these companies to do it, and that is surely not your 
brief. 
To state that many companies would like to use 0871 numbers to make use of 
advanced network features, not for the extra revenue generated, is bloody naïve as 
they could easily use cheaper alternatives.  
Organisations should not be allowed to profit from phone numbers like this, and 
especially when many consumers will not even be aware that profiteering is 
happening. By hiding behind 0871 already, it is obvious to anybody what will happen 
after you change the rules, if you don’t block this avenue. 
There is something fundamentally wrong with being charged to speak to 
organisations and then being put on hold to rack up the charges still further. This then 
means companies are being rewarded for not having enough staff to answer phones. 
If anything, maybe the technology should be used that they pay the consumer for all 
the time WE ARE ON HOLD?  
Yes, I think I would be happy to pay 10p a minute while talking to them, if they pay 
me 10p a minute while waiting for them in the first place. 
The trouble is if you make a rule assuming law abiding companies are going to use it 
properly, you’re not allowing for all the scum, sorry scam companies that aren’t. If I 
buy a product or a service and it goes wrong causing the company to make money 
from me sorting the problem out, where’s the incentive for them to build something 
properly? 
 
Q10: Do you agree that this is a fair and proportionate application of the pricing 
information requirements under Section 5.7 of the Code to the 0871 number 
range? If not, please provide your reasons. 
It’s only fair if it’s not a hidden charge. People should know what the charge will be, 
and have an alternative at no charge or a reasonable charge.  
 
Q11: Do you agree that it is appropriate to allow a three-month implementation 
period, as outlined above? 
Yes 
 
Q12: Do you agree that this is a fair and proportionate application of ICSTIS’ 
scope of regulation in respect to content of services provided on the 0871 
number range? If not, please provide your reasons. 
Yes 
 
Q13: Do you agree that the current application of Section 6 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
Yes, with reservations. 
 
Q14: Do you agree that the current application of Section 7 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 



Yes, with reservations. 
 
Q15: Do you agree that the current application of Sections 8 to 11 of the 
Code is appropriate to apply to the 0871 number range? If not, please provide 
your reasons. 
Yes, with reservations. 
 
Q16: Do you agree that this is a fair and proportionate application of the 
funding model in Annex 1 of the Code to apply to the 0871 number range? 
If not, please provide your reasons. 
Yes. 
 
Q17: Do you agree that this is a fair and proportionate method of collection 
of the funding levy to apply to the 0871 number range? If not, please provide 
your reasons. 
Yes. 
 
Q18: Do you agree that a minimum payment amount from each network 
operator should be £500 per annum? If not, please provide your reasons. 
Yes. 
 
Q19: Do you agree that it is not appropriate for ICSTIS to create and promote 
a separate brand for regulation of the 0871 number range? If not, please provide 
your reasons. 
Yes, providing you realize that hiding the fact that 0871 is a premium rate number is 
morally wrong, as is announcing the call is national rate, which has always been 
misleading, deliberately so. 
 
Q20: Is there any other way in which ICSTIS’ regulatory framework should be 
amended or otherwise so as to regulate the 0871 number range in a way that 
is fair and proportionate? 
To allow consumer’s caller ID to work fairly, the number should be a free to call or 
geographical number, so that returned calls are not exploited. 
 
Q21: Do you agree that this is an appropriate wording for a Statement of 
Application based on ICSTIS’ proposals? If not, please provide your reasons 
and alternative wording. 
I have no response to this. 
 
 
Comment: 
 
I realise that these days it’s not easy to draft any document  that someone 
somewhere isn’t going to find a weakness in, so all the more reason to make things 
more compulsorily clearer, and leave less room for wriggling and exploitation. 


