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Q1: Do you agree with our proposal to create a Statement of Application for the 
0871 number range? If not, please provide your reasons and alternative suggestions. 
Yes, within the context of comments on other sections of the consultation document. 
 
Q2: Do you agree that the current application of Section 1 of the Code is 
appropriate to apply to the 0871 number range? If not, please give your reasons. 
Yes, within the context of comments on other sections of the consultation document. 
 
Q3: Do you agree that this is a fair and proportionate application of the network 
operators’ due diligence requirements to the 0871 number range? If not, please 
give your reasons.  ICSTIS would welcome further information regarding quantification of 
costs. 
Agreed 
 
Q4: Do you have any further information and evidence regarding usual payment 
times? 
Additionally it would be helpful to have responses that indicate to what extent 
Service providers rely on immediate payments from network operators to cover 
their operational costs. 
None 
 
Q5: Do you agree that this is a fair and proportionate application of a delayed 
payment mechanism to the 0871 number range? If not, please provide your 
reasons. 
Agreed 
 
Q6: Do you agree that the current application of Section 3 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
I find it hard to understand how “…adequate customer services arrangements, which 
include a non-premium rate UK customer service number.” can be met by 
organisations using 0871 numbers. 0871 will be a  premium rate number (albeit at a 
lower rate) which of course does not satisfy this requirement. Geographical and 0870 
numbers are adequate for this purpose and would appropriate/mandatory. 
 
Q7: Do you agree that the current application of Section 4 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
Yes, within the context of comments on other sections of the consultation document. 
 
Q8: Do you agree that it is fair and proportionate to apply ICSTIS’ current 
application of the prior permission regime under Section 5.1 of the Code to 
the 0871 number range? If not, please provide your reasons. 
No. 
I do not believe that customer support services should necessarily be excluded from 
prior consent. I am particularly concerned about call center contact with existing 
customers (financial service providers, utility companies etc.): 



 
• Employing dialers, call-queuing systems, and exposing premium (likely to be 

0871) numbers via CLI for call-backs. 
• Organisations intending to extend a customer initiated support enquiry call 

duration for their own marketing/sales promotion purposes  
 

Such applications of premium numbers (which will include 0871 numbers) are at risk 
of wittingly/unwittingly generating revenue from these tactics to the detriment of 
consumers.  Use of premium numbers (which will include 0871) for this purpose by 
organisations whose main revenue stream (business model) does not solely rely on 
the income from premium rates is inappropriate. 
Q9: Do you agree that Option D is a fair and proportionate application of the 
undue delay requirements in paragraph 5.4.2 of the Code to the 0871 number 
range? If not, please provide your reasons and alternative preferred option. 
Additionally, please provide details of any other options you feel may be 
appropriate for ICSTIS to consider. 
 I do not accept the premise that many companies will not use 0871 for revenue 
share reasons. There are other alternatives which represent lower cost to the caller 
while maintaining advanced network functionality for the service provider (e.g. the 
0845 range). The only impact of not choosing these alternatives is the loss of an 
additional revenue stream. It would be appropriate for organisations to re-invest such 
revenues to reduce call durations for customers, but this is unlikely and extremely 
difficult to demonstrate. I believe that the problems experienced with the existing 
0870 range will simply be transferred to the 0871 range as organisations move over 
to maintain their additional revenue streams. I expect complaints regarding 0871 
numbers will increase in direct proportion. 
 
The existing premium rate number ranges tend to cater for calls of a defined or 
limited duration, or are provided as additional optional services whose costs are 
agreed and/or stated up front to the caller. Use of 0871 numbers at a premium rate 
for calls of unpredictable duration where the total costs are obscured from the 
customer is inappropriate. 
 
A maximum call cost stated up-front would be sufficient to satisfy most cases and 
deter abuse, with the level being set by the call center provider themselves, based 
on their own market and performance indicators. Call costs can be stated upfront as 
unlimited if this is a requirement of some sectors; at least the customer has been 
positively informed of the potential cost of the service. 
 
Q10: Do you agree that this is a fair and proportionate application of the pricing 
information requirements under Section 5.7 of the Code to the 0871 number 
range? If not, please provide your reasons. 
Agreed where a premium rate 0871 number is appropriate. 
 
Q11: Do you agree that it is appropriate to allow a three-month implementation 
period, as outlined above? 
Agreed 
 
Q12: Do you agree that this is a fair and proportionate application of ICSTIS’ 
scope of regulation in respect to content of services provided on the 0871 
number range? If not, please provide your reasons. 



Agreed 
 
Q13: Do you agree that the current application of Section 6 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
Yes, within the context of comments on other sections of the consultation document. 
 
Q14: Do you agree that the current application of Section 7 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
Yes, within the context of comments on other sections of the consultation document. 
 
Q15: Do you agree that the current application of Sections 8 to 11 of the 
Code is appropriate to apply to the 0871 number range? If not, please provide 
your reasons. 
Yes, within the context of comments on other sections of the consultation document. 
 
Q16: Do you agree that this is a fair and proportionate application of the 
funding model in Annex 1 of the Code to apply to the 0871 number range? 
If not, please provide your reasons. 
Agreed 
 
Q17: Do you agree that this is a fair and proportionate method of collection 
of the funding levy to apply to the 0871 number range? If not, please provide 
your reasons. 
Agreed 
 
Q18: Do you agree that a minimum payment amount from each network 
operator should be £500 per annum? If not, please provide your reasons. 
Agreed 
 
Q19: Do you agree that it is not appropriate for ICSTIS to create and promote 
a separate brand for regulation of the 0871 number range? If not, please provide 
your reasons. 
Agreed, but only in the case that the 0871 number range is fully accepted as 
premium rate and is only permitted to be displayed, marketed and promoted as such.
 
Q20: Is there any other way in which ICSTIS’ regulatory framework should be 
amended or otherwise so as to regulate the 0871 number range in a way that 
is fair and proportionate? 
Steps must be taken to prevent 0871 numbers being displayed or transmitted via CLI 
in the case of silent or missed calls, as per Ofcom rules.  Currently, Ofcom rules 
state that companies/organisations making phone calls (sales, etc) should not 
display any number costing more than the rate of an 0845 on CLI, which is regularly 
ignored (currently 0870 numbers are regularly left in this way). Awareness on the 
part of the service providers may be an issue rather than a direct attempt to solicit 
income, and greater emphasis on education/promotion of the regulations may 
effectively reduce this.
 
Q21: Do you agree that this is an appropriate wording for a Statement of 
Application based on ICSTIS’ proposals? If not, please provide your reasons 
and alternative wording. 
 



RE undue delay provisions: For call center based operations where the duration of 
the call cannot be determined at the outset (due to call volume variations, nature of 
call etc.), then a maximum rate could be provided. This would be fair and 
comparable within operating markets, and would reduce the risk of abuse and/or 
complaints. 
 
 
 


