
Dear Mr Marshall 
  
I have just read the questionnaire relating to your 'customer' survey of opinions on 
0870 etc telephone numbers and it is so amazingly clear to me that you have 
designed this questionnaire with the total purpose of putting people off replying to it. I 
am not a lawyer, I am a member of the duped public. Who are you working for?  It 
would seem to me that you are working on behalf of the telephone companies and 
the business's who gleefully laugh all the way to the bank with our money. It is 
stealing.  
  
So, in my own words, any telephone number that makes money out of the public 
simply because they phone them, is outrageous. What makes it even more 
outrageous is the very long recorded messages and so called 'menus' that we are 
forced to listen to before we can be connected to anything. Companies are supposed 
to be saving themselves money by persuading the public to do things over the phone 
but it seems they win both ways. They don't have the overhead costs of existing in a 
premises and they do make money through these scandalous call centres. And,of 
course, actually they don't really want to be contacted because it is bound to be a 
problem or a complaint, so charging is another way to put the customer off contacting 
them. 
  
And why are we left waiting so long 'until one of our operators is free'??? Another 
wheeze to keep us dangling even longer at the end of an expensive call. If their 
company is so wonderful why are so many people having to phone them over 
problems?  
  
This is a very bad age we live in. You are also a human being and a consumer so 
you are part of the scam as well. If you are a decent person with some influence over 
this wicked scheme, PLEASE DO SOMETHING ABOUT IT. DO SOMETHING THAT 
IS MORALLY THE RIGHT THING TO DO. Please make 0845/0870 etc numbers 
illegal. They are nothing more than an evil scam. 
  
Please feel free to apply my opinions as stated above to your unintelligible 
questionnaire. 
  
Best wishes, 
  
Diane Fedida 
 


