
Section 5 
Summary of Consultation Questions 
 
Response from Indesit Company with regards 0871 Consultation. 
We are a White goods manufacturer with a large Service 
organization. We have used 0870 No’s in our product literature for the 
last ten years. Customers will make reference to this literature over 
the next ten years in the event of a problem with their appliances. 
Changing number format will have a significant impact both on Indesit 
from a financial point of view and from a “Service” point of view for 
our Customers. 

 
We are seeking the views of all stakeholders on the proposals and questions contained in 
this 
paper. These responses are to be received by ICSTIS no later than Monday 28 June 2007. 
While an external consultation is normally expected to last 12 weeks, due to the constrained 
time period available for implementation of the regulatory requirements, ICSTIS feels that a 
compressed time period of eight weeks is justified in this instance. 
Furthermore, since the proposed changes to our regulatory framework are not substantively 
different from those set out in our current Code, we feel that an eight-week time period is 
appropriate. 
In particular, we are inviting views on the following: 
a. The proposals to apply the existing Code in the ways suggested in this paper. 
b. The proposal to implement a funding regime as set out in this paper. 
c. The proposal to apply no separate branding to the regulation of the 0871 number range. 
d. Any other ways in which it may be appropriate to amend or otherwise our regulatory 
framework so as to ensure it is appropriate to cover the 0871 number range. 
 
Summary of consultation questions 
On the proposal to create a Statement of Application to apply to the 0871 number range (see 
page 8): 
 
Q1: Do you agree with our proposal to create a Statement of Application for the 
0871 number range? If not, please provide your reasons and alternative suggestions. 
On the proposed application of Section 1 of the Code (see page 9): 
The proposed Statement of Application is over restrictive, the administrative burden will not 
encourage users of 0870 numbers to migrate to 0871 format No’s. The level of admin will 
preclude the use of 0871 in a Contact Center environment. 
 
Q2: Do you agree that the current application of Section 1 of the Code is 
appropriate to apply to the 0871 number range? If not, please give your reasons. 
On the proposed application of the due diligence requirements in Section 2 of the Code (see 
page 11): 
As per comments on Q1 
 
Q3: Do you agree that this is a fair and proportionate application of the network 
operators’ due diligence requirements to the 0871 number range? If not, please 
give your reasons. 



ICSTIS would welcome further information regarding quantification of costs. 
On the 30-day payment rule in Section 2 of the Code (see page 12): 
Again the process will not encourage Customers with 0870 format No. to migrate their 
services to 0871. The level of regulation will not be appropriate to services currently 
supported by 0870 No’s. 
As regards the administrative burden placed on the network providers, as an end user we 
cant comment but suggest that as majority of users will not be migrating it would not be 
significant. 
 
Q4: Do you have any further information and evidence regarding usual payment 
times? 
Additionally it would be helpful to have responses that indicate to what extent 
Service providers rely on immediate payments from network operators to cover 
their operational costs. 
On the proposed application of the 30-day payment rule in Section 2 of the Code (see page 
13): 
We currently have a mixture of payment processes, with 0870 format No’s some pay 30 days 
following end of month, others pay quarterly in arrears. 
 
Q5: Do you agree that this is a fair and proportionate application of a delayed 
payment mechanism to the 0871 number range? If not, please provide your 
reasons. 
On the proposed application of the obligations for service providers in Section 3 of the Code 
(see page 13): 
No issue with this. 
 
Q6: Do you agree that the current application of Section 3 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
On the proposed application of the obligations of information providers in Section 4 of the 
Code 
(see page 13): 
Would be expected as good practice 
 
Q7: Do you agree that the current application of Section 4 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
On the proposed application of the prior permissions regime in Section 5.1 of the Code (see 
page 15): 
This level of control will drive users to use alternative number ranges 
 
Q8: Do you agree that it is fair and proportionate to apply ICSTIS’ current 
application of the prior permission regime under Section 5.1 of the Code to 
the 0871 number range? If not, please provide your reasons. 
On the proposed application of the undue delay provision in Section 5.4.2 of the Code (see 
page 19): 
This level of control will drive users to use alternative number ranges 
 
 
Q9: Do you agree that Option D is a fair and proportionate application of the 
undue delay requirements in paragraph 5.4.2 of the Code to the 0871 number 
range? If not, please provide your reasons and alternative preferred option. 
Additionally, please provide details of any other options you feel may be 



appropriate for ICSTIS to consider. 
On the proposed application of the pricing requirements in Section 5.7 of the Code (see page 
21): 
Because it is likely that different standards will emerge for differing industries, Option D 
would seem appropriate. However how this will be administered by ICSTIS is difficult to 
understand. 
 
Q10: Do you agree that this is a fair and proportionate application of the pricing 
information requirements under Section 5.7 of the Code to the 0871 number 
range? If not, please provide your reasons. 
The nature of our calls tend to be of a distress nature, putting pricing information upfront is 
likely to preclude the use of an 0871 No. in a service environment. 
 
Q11: Do you agree that it is appropriate to allow a three-month implementation 
period, as outlined above? 
 
Indesit considers that a three month implementation period is unacceptable and 
unachievable. Until the full code of practice is agreed and in place businesses do not feel 
they are in a position to make a decision on the number format to be adopted. Following a 
decision the scale of change required to amend all company documentation, change vehicle 
livery, change Directory enquiry entries, and put in place Consumer awareness program can 
not be achieved in a three month window. 
 
Coupled to these issues the uncertainty with regards ongoing costs of delivery of 0870 traffic 
further hampers businesses in making an early decision with regards the number format to 
be adopted. 
 
On the proposed application of those Code provisions which enable ICSTIS to regulate the 
content of services (see page 23): 
 
Q12: Do you agree that this is a fair and proportionate application of ICSTIS’ 
scope of regulation in respect to content of services provided on the 0871 
number range? If not, please provide your reasons. 
On the proposed application of Section 6 of the Code (see page 23): 
Agree 
 
Q13: Do you agree that the current application of Section 6 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
On the proposed application of Section 7 of the Code (see page 23): 
Our current use of 0870 involves collection of Customer information to arrange service visits. 
This suggests that these activities would be restricted within the 0871 
 
Q14: Do you agree that the current application of Section 7 of the Code is 
appropriate to apply to the 0871 number range? If not, please provide your 
reasons. 
On the proposed application of Sections 8 to 11 of the Code (see page 23): 
Agree 
 
Q15: Do you agree that the current application of Sections 8 to 11 of the 
Code is appropriate to apply to the 0871 number range? If not, please provide 
your reasons. 



On the proposed application of the funding requirements in Annex 1 of the Code (see page 
24): 
Agree 
 
Q16: Do you agree that this is a fair and proportionate application of the 
funding model in Annex 1 of the Code to apply to the 0871 number range? 
If not, please provide your reasons. 
On the proposed method of collection of the levy (see page 24): 
Agree, presumably this will be aggregated up to reduce administration 
 
Q17: Do you agree that this is a fair and proportionate method of collection 
of the funding levy to apply to the 0871 number range? If not, please provide 
your reasons. 
Agree 
 
Q18: Do you agree that a minimum payment amount from each network 
operator should be £500 per annum? If not, please provide your reasons. 
No comment 
On branding (see page 25): 
 
Q19: Do you agree that it is not appropriate for ICSTIS to create and promote 
a separate brand for regulation of the 0871 number range? If not, please provide 
your reasons. 
Indesit believes that unless a unique brand is associated to the 0871 No. range, by default it 
will become associated as a premium rate No. this lack of  branding decision will severely 
impact business in the choice of 0871. Our phone calls tend to be of a “distress” nature as 
such any associated branding could have a major impact. 
On inviting views on any other issue (see page 25): 
 
Q20: Is there any other way in which ICSTIS’ regulatory framework should be 
amended or otherwise so as to regulate the 0871 number range in a way that 
is fair and proportionate? 
On the draft Statement of Application in Appendix A (see page 30): 
 
Q21: Do you agree that this is an appropriate wording for a Statement of 
Application based on ICSTIS’ proposals? If not, please provide your reasons 
and alternative wording. 
Respondents are also asked to indicate their preferred option in applying the 
undue delay provisions of the Code to the 0871 number range. 

 


