
For attention of Mr Alex Littlemore. Senior Strategy Executive. 

 

Dear Sir, 

              Infodial welcomes the opportunity to respond to Phonepayplus 

pre-consultation on the regulation of 0844 numbers. 

I could like to voice the following concerns. We have numerous customers 

who operate 0844 numbers; the impact will be dramatic on their business of 

having to change stationary, advertising, Bill boards etc and this, when 

the profit share is minimal means they will more than likely terminate 

their services. 

And in some instances they will have to employ additional staff and record 

all conversations. 

Many of our customers have already migrated from the 0871 numbers, so this 

will probably be the last straw. 

For example: 

We have a client in the travel business, which has the 0844 number printed 

in his 2012 brochures, together with entries in the yellow pages. 

A client http://www.fonestar.co.uk/ uses 0844 for a Karaoke Service. 

With the new rules and regulations concerning prizes, this will render the 

service unpractical. 

We have a reputable transgender magazine using 0844 numbers in dating and 

whose publications are printed quarterly with a six-month lead-time. 

A Football banter with bill boards around the football ground advertising 

the 0844 number. 

Also ‘Darts Banta’, and other sporting related services. 

A Free newspaper, which operates, a free advertisement section using 

0844 numbers. 

Also Help Lines, which use the 0844 numbers. 

We have entered into legal binding agreements concerning our numbers, 

revenue share, and in some instances hosting services. 

Several of our customers also operate live services, targeted mostly 

towards the transgender and gay communities. With regulation they will be 

forced to record and introduce live operators so instead of charging 5p per 

minute, with the increased costs the new tariff would have to be at least 

40p per minute, which is hardly in the interests of the consumer. 

* With 01 and 02 numbers calls from landlines typically charged between 1p 

and 9p per minute and calls from mobiles between 5p and 31p per minute. 

0844 Calls are charged between 1p and 13p per minute for landline 

customers. Calls from mobile phones are typically charged between 20p and 

41p per minute, depending on the provider and the number called. If 0844 

low tariff calls are going have to indicate their cost would it not be far 

to include all 01, 02, 03 etc. 

 

Our main concern is that we are given sufficient time to make all the 

necessary changes and adjustments. 

 

 

* Ref; http://consumers.ofcom.org.uk/files/2010/01/numbering.pdf 

 

 

 

Yours Sincerely 

 

 

 

Chris  Ridley  Infodial ltd. 

 

 

http://www.fonestar.co.uk/
http://consumers.ofcom.org.uk/files/2010/01/numbering.pdf

