
From: Sadru PIRBHAI  

Sent: 20 January 2012 11:51 

To: Sarwar Khan 

Subject: PpP's Consultations on its Business Plan and extending remit to 08xx number 

ranges 

  

  

Dear Sarwar 

  

Thank you for the earlier chat in which I also referred to your previous e-mail exchanges on 

the above consultations with my colleague, Gill Street, in our Public Affairs and Stakeholder 

Management Team. 

  

Thank you for giving the OFT the opportunity to comment on PpP's consultations on: 

  

 Its 2012/13 Business Plans and  

 Extending PpP's remit to cover 08xx number ranges.  

  

We have the following comments on the specific questions you helpfully referred to in your 

previous e-mails to Gill. 
 

Consultation on PpP's business plan.  

 

(Q4): What comments do you have on the priorities for 2012/13? Are there other projects or 

issues that you think PhonepayPlus should consider in the coming year? 

 

We do not have any specific comments on the priorities for 2012/13. One observation, 

however, we would make concerns the scope of paragraph 4.7. We support the importance of 

understanding consumer behaviour at the margins, in particular vulnerable consumers with 

the focus on children in the context of smart phone penetration. However PpP may want to 

consider extending this focus to the adult population too, who, without a basic 

knowledge/understanding of emerging technology are often guided by their children in the 

choice of smartphones and where issues arise often have to address these without fully 

understanding what they may have purchased or downloaded on their smartphones.  

In this context we value the ongoing dialogue between the PpP and OFT, for example on in-

app billing/payments,  and knowledge and information sharing initiatives.  

 

(Q5): Do you support our proposed levy budget changes for 2012/13, having regard to the 

activities and priorities in the first full year of the new Code that drive those changes? If not, 

please explain why.  

 

No comments  

 

Consultation on extending PpP's remit to cover 08xx number ranges  

 

Q1): Do you consider that PhonepayPlus' consumer protection rules are appropriate for the 

lower-cost revenue-sharing ranges if they were to be administered by PhonepayPlus? If not, 

why not? Please supply any evidence that supports your view.  
 



 Yes. We believe the separation of the cost ranges will help reduce confusion for 

consumers. In essence this would bring regulation of all non-geographic numbers 

under one roof.  

 

Q2) In the event of the lower-cost 08xx revenue-sharing ranges being subject to 

PhonepayPlus regulation, do you consider it would be necessary to modify the branding or 

presentation of this regulation? If so, what changes would you consider to be necessary? 

 

No comments. 

 
 

We hope you find these comments helpful. 

I have copied David Levitt into this e-mail as PpP's contact for our Consumer Concurrencies 

Group and interested colleagues here.      

Best wishes  

Sadru  

  

Sadru Pirbhai|Goods and Consumer Group| Office of Fair Trading 

 


