
Comment on ‘TV Quiz services’ 
 
Question 1: 
 
The title appears to cover most aspects. 
 
Question 2: 
 
All aspects covered 
 
Question 3: 
 
Some channels are mis-leading in that you have to go through a two-staged entry.  
The consumer calls the Premium Rate number and gets told if they have been selected 
to go through to the second stage.  If successful, the consumer has to wait on the line 
for up to 1minute to be told if they have been successful in going through to the 
presenter. 
 
These “2nd stages” should not be allowed.  If the consumer calls and is successful, 
they should go through, or be in a queue of other consumers to go through – being 
charged no more for the wait on the phone. 
 
Question 4.1 
 
The pricing information should be stated on air clearly and stated by the presenter or 
voice-over.  This should be at regular intervals and should include in the statement 
that ANY call made will be charged at the relevant on-screen rate, not just successful 
calls.  This should also be re-itterated on the Premium Rate number when dialled – eg 
“welcome to …<channel name> all calls are charged at £X, whether you are 
successful or not”. 
 
Question 4.2 
 
The Broadcaster, using CLI, should not accept calls from the customer after a certain 
threshold has been reached for that day.  Many of the Quiz channels indicate, whether 
on screen or verbally by the presenter that you may call as many times as you like or 
wish. However, in the Terms and Conditions, the callers are limited to 100 or 200 
tries a day/week/month.  This is not enforced though by the Broadcaster.  The limit 
should be set on a daily basis and CLI used to identify when the caller has made that 
limit, even if not successful at getting “live on air”. 
 
Question 5. 
 
A customer services local, national or free-phone number should be indicated on the 
screen.  This is a number that exists but only given at certain times by the Broadcaster 
or Quiz Channel – ie, if you’ve not received your money in 1/2/3/4 weeks please call 
this number: 
 
 
 



Question 6 
 
It is entirely possible for the Broadcaster to use “split-screen” effects to enhance the 
quiz/game.  Is it not also possible for the “split-screen” to be used to display the 
Terms and conditions on the screen? 
 
Question 7 
 
It would be difficult to control the requirement for age and bill payer warnings.  It 
doesn’t matter how many times the presenter states this, it doesn’t stop it happening.  
It may be beneficial to state that the prize will not be paid if the caller is a certain age 
or under, or not the bill payer. 
 
Question 8 
 
A quiz closing time would be beneficial.  This also prevents the Broadcaster/Quiz 
channel from using the “roll-over” feature should a quiz be popular, but no-one giving 
the correct answer as this may be seen as a “cash-generator”.  Many times a clock is 
used to take more calls, but the quiz does not end after the clock expires. 
 
Question 9 
 
Some competitions are misleading in they suggest or state that there is “only one 
answer”.  This is the answer that the channel has arrived at, yet no explanation of the 
rules or variables they have used is provided.  It is reasonable for the channel to give a 
description of these “pre-defined rules” or variables without altering the outcome.  
There is never just “one answer” simply lots of answers depending on how the 
customer works it out based on the loose question. 
 
I would include the following from one of the channels:  The question or quiz was to 
simply “Add the values”. 
 

- The value of "two fat ladies" in Bingo.  
- The value of 2 triple twenties in darts.  
- The value of 2 baker's dozens plus 1 regular dozen.  
- The value of a century plus a half-century in cricket.  
 
Add the values! 

 
The obvious answer would be 369 as that is the addition of the values.  However, the 
correct answer is 3630 which would indicate that multiplication was used, not 
addition.  The question “add the values” does imply that addition should be used and 
is misleading.  There is also no indication if the statement “The value of” should be 
included in the “add” or just the numerical answer or both statement and answer. 
 
 


