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RESPONSE TO REGISTRATION SCHEME FOR PREMIUM RATE SERVICES – AN 
INTERIM UPDATE   

 
 
Thank you for the opportunity to comment on the subject proposal. 
 
TUFF welcomes the clarity in defining the various players within the PRS Value Chain. This 
should remove some of the confusion that exists with current nomenclature however further 
definition is required especially to prevent a “gap” between the proposed Level One and Level 
Two providers 
 
TUFF would have liked to see more clarity in the costs involved but accept that these will be 
provided in more detail in the consultation on the new Code due in Spring 2010. 
 
There needs to be more clarity on who within the PRS Value Chain should register. It is the view 
of TUFF that compulsory registration should apply to all players who operate within the 
Value Chain. 
 
The setting up of and access to the proposed database will have to ensure that the information is 
not liable to be used for other than the purposes for which it was gathered. If not there is in the 
view of TUFF the potential for the data to be used for other purposes such as marketing etc. 
 
Although the information that has to be supplied for registration is not given in any detail it is the 
view of TUFF that a vat registration number should be included in the requirement so as to 
ensure that the company applying for registration at Level One is sufficiently viable. 
Consideration may be given also to those applying for Level Two registration in this regard. 
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TUFF notes that a time period on how long the data will be available is given (5 years) but no 
corresponding time limit on how long such data should be retained in the archive. This is 
necessary to ensure compliance with DPA as well as reducing long term cost of data storage. 
 
TUFF recognises the need to keep overheads and cost to a minimum however there does not 
appear to be any detailed proposals to check the input data that is supplied for registration. 
 
The issue of “exemptions” is highlighted however again not in any great detail. TUFF notes that 
this issue is to be covered in more detail as part of the consultation on the new Code. It is the 
view of TUFF that this area is of high importance and that where and when an exemption is 
considered it should be made absolutely clear as to who the exemption applies.  
 
TUFF agree that PhonepayPlus should continue with the implementation of the Scheme 
to meet the timing requirements as detailed  in the consultation document. 
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