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UKCTA is a trade association promoting the interests of competitive fixed-line 

telecommunications companies competing against BT, as well as each other, in the 

residential and business markets. Its role is to develop and promote the interests of its 

members to Ofcom and the Government. Details of membership of UKCTA can be found at 

www.ukcta.com. 

 

UKCTA members welcome the opportunity to comment on PhonepayPlus’ Business Plan & 

Budget 2012/13.  Our members continue to be supportive of PhonepayPlus’ work and we 

play an active role through representation at the ILP.   

 

We are generally in agreement with the assumptions that have been made on the future 

direction of the market and we concur that total revenues in the PRS market will be flat at 

best during 2012/13.  UKCTA is aware that the DQ market has been in decline for a period of 

time and we are not surprised that there has been and will continue to be an impact on 

PhonepayPlus’ levy receipts.  Whilst the logic of the current funding mechanism dictates that 

as revenues fall, so must the quantum of the levy must increase, PhonepayPlus must not 

take this as a given.  We urge continued management and control of costs to ensure that the 

burden of regulation does not become more onerous.  It may be that PhonepayPlus, in 

common with the rest of industry, is required to curtail non-essential projects in order to offer 

best value and it should be prepared to cut its cloth in order to reflect the reality of the 

market.  Developments such as improvements to the Registration Scheme should be 

considered in light of their cost benefit.  UKCTA would strongly question whether “improved 

usability” warrants any further funding unless there is a clear benefit to be gained.  There is a 

danger that such a project is becoming gold-plated and that unnecessary time and expense 

is being spent on it. 

 

The steps PhonepayPlus has taken to continue to control and manage its costs are 

welcomed by UKCTA and we agree that this has been greatly assisted by improved 

consumer focus within the market place.  Unfortunately the improved consumer landscape 

also throws into stark relief the real costs of regulation.  The Complaint Resolution Team is 

quoted as having achieved redress for 4,600 consumers and a measurable financial benefit 

amounting to £30,000.  Any form of quantifiable consumer redress is welcome and we 

encourage PhonepayPlus to continue to measure this true indicator of success.   

 

http://www.ukcta.com/
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We accept that the team also generates intangible benefits such as: reassurance around the 

use of Premium Rate Services; an amount of unreported redress and avoidance through a 

proactive stance in preventing future abuses.  We do however question how a cost of over 

£500k to industry in this area justifies a reported average redress of £6.50 per consumer?   

 

We strongly believe that it is now time to refocus costs and effort on those areas which 

continue to cause issues and consumer harm.  UKCTA is deeply concerned by the 

distribution of the contributors to PhonepayPlus funding.   PhonepayPlus has for a number of 

years promoted a ‘polluter pays’ policy, both in terms of off-setting fines against the cost of 

regulation and ultimately by extending the reach of regulation down to those areas of the 

market responsible for consumer harm.  UKCTA fully supports this approach, but we are 

becoming increasingly concerned that the same general approach is not being taken 

regarding the levy. 

  

We note with some concern that approximately one third of all levy receipts are ultimately 

sourced from Service Providers operating DQ and 087x services.  Traditionally, and we see 

no reason for this to change, DQ and 087x services have not been the areas requiring 

detailed regulatory intervention.  We concede that there was evidence of consumer harm 

caused by a concerted ‘missed calls’ scam at the outset of the 087x regulation.  Historically 

this pattern of exploitation has generally been evidenced during periods of regulatory 

uncertainty and we note that the problem was short-lived with a genus at the outset of 

PhonepayPlus’ tenure.  Indeed we note that during 2010/11 PhonepayPlus has not been 

required to open a single formal investigation into 087x services,  and dealt with only 91 

informal cases.   From this evidence we see little justification for the continued subsidy of 

traditional Premium Rate Services and their regulation by DQ and 087x services.  UKCTA 

requests that PhonepayPlus adopts a cost causation principle for the levy, in line with what is 

considered best practice amongst other regulatory bodies.  The current level of funding 

supplied by DQ and 087 services is neither warranted by the level of regulatory activity nor, 

as far as we can tell the complexity of that activity. 

 

We apply a similar approach to the funding of the registration scheme.  PhonepayPlus 

currently offers an exemption to all Service Providers with revenues below a certain 

threshold.  UKCTA supports such a stance, but only when it is economically viable and 

sustainable.  That has clearly not been the case and we do not believe the exemption can 

continue in an environment where other registrants are to face up to a 100% increase to their 
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annual fee.  UKCTA is content to support PhonepayPlus’ preferred option 4 to limit the 

exemption to smaller new entrants and charities although we would question whether the 

administrative burden upon PhonepayPlus can justify any approach other than a blanket 

removal of the exemption. 

 


